« Mousieur Hay,
Vous avez recu
(e mauvais
médicament »

Comment intégrer les technologies de I'information
dans les processus. Barriéeres et facilitateurs.

Hoétel Kreuz, Berne, jeudi 30 mars 2017



Statement 1

» Increased IT tools should support the medication
process.
This by using standardised identifications so that
physical information can be captured in the
digital space
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Statement 2

» The caregiver is at the heart of the medication
process in hospitals

» IT implementation can only be successful if the
full process has been thought through
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Statement 3

» Prescription support tools must use information
from knowledge databases and from patient’s
record. In such a way the prescriber doesn't get
overwhelmed with unnecessary alerts.
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...Concluding remarks...

» IT has to evolve so that it can benefit of the
Increasing number of standardised to be scanned

» Barcodes are useless... if not scanned

» Technologies have to be implemented in an
intelligent manner (don’t dream about «plug and
play»)

» Each hospital has to define its own strategy.
Without strategy, progresses are hazardous



Next steps together ?

)

Interactive workshops (1/2 day)

A.

—~IOTMMOQO®

Bedside scanning

Traceabllity (blood derivatives and beyond)
Central pharmacy, stock entry and exit

Ward pharmacies, automated dispensing cabinets
Implementation of GS1 standards in an institution
Fight against falsified drugs

Electronic traceability of hospital preparations
Cytotoxic process

Traceabllity at the operating theatre
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